
Accessing your super through 
temporary compassionate 
grounds

The Federal Government has announced new 
temporary compassionate grounds for early 
release of super, available from mid-April 
2020. 

Under the new grounds of release, eligible 
people will need to apply online through 
myGov to access up to $10,000 of their 
superannuation before 1 July 2020. People 
will also be able to access up to a further 
$10,000 from 1 July 2020 for approximately 
three months (with exact timing dependant 
on the passing of relevant legislation). 

Please note, the Australian Taxation Office 
(ATO) will be assessing these compassionate 
grounds applications, not Media Super. 
Members must apply via myGov (my.gov.au).

In order to apply for early release under the 
new temporary compassionate grounds, 
people must be able to show they satisfy any 
one or more of the following requirements 
when they apply:

• they are unemployed; or

• they are eligible to receive a job seeker 
payment, youth allowance for jobseekers, 
parenting payment (which includes the  
single and partnered payments) special 
benefit or farm household allowance; or

• on or after 1 January 2020:

 - they were made redundant; or

 - their working hours were reduced by 
20 per cent or more; or

 - if they’re a sole trader – their 
business was suspended or there was 
a reduction in turnover of 20 per cent 
or more. 

Once the ATO has processed and approved 
an application for early release on the 
temporary compassionate grounds, we will 
be advised to release a member’s funds as 
soon as practicable. To ensure people receive 
their payment as soon as possible, the ATO 
has advised members to check if we have 
your correct details. 

The quickest way for members to check their 
details is by logging into their account online, 
where you can update your address, phone, 
email address, and supply your Tax File 
Number if needed. 

Alternatively, members can call the Helpline 
on 1800 640 886 to update their contact 
details, or send us a completed ‘Providing a 
tax file number’ form available at  
mediasuper.com.au/forms.

You can find more information on the 
temporary compassionate grounds measures 
and how to apply on the Treasury website at 
treasury.gov.au/coronavirus.

We understand that many hardworking Australians may be facing tough 
times in the coming months, as we feel the financial impacts of the 
coronavirus (COVID-19) health emergency. Many people are wondering if they 
will be able to access some of their super savings to help relieve the financial 
strain of lost income, and whether they can claim against their Income 
Protection insurance. 

Accessing your super & income 
protection insurance during the 
current health emergency 
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Financial hardship & 
compassionate grounds  
(non-temporary measures)

Applications for early release of super can 
still be made under the existing rules for 
financial hardship and compassionate 
grounds. 

Where people are, for example, facing the 
possibility of losing their home or have 
immediate medical expenses, they may be 
eligible for an early release on compassionate 
grounds. The ATO makes these decisions, not 
Media Super, and members need to apply to 
the ATO directly for early release of super on 
compassionate grounds.

Find out more information and how to apply 
on the ATO website at  
ato.gov.au/individuals/super.

To access super due to severe financial 
hardship, a person has to have already been 
receiving Centrelink benefits for 26 weeks 
and unable to meet reasonable and 
immediate family living expenses. Financial 
hardship applications must be made to Media 
Super. 

Find out more information and how to apply 
for financial hardship at  
mediasuper.com.au/earlyrelease.

Can you claim Income 
Protection insurance?

Income Protection cover replaces a 
percentage of your salary if you are unable to 
work for an extended period of time due to 
illness or injury, and you are either totally 
disabled or partially disabled.

There is a waiting period under the policy, 
which means you need to be off work for at 
least 30 days (the minimum waiting period 
available) due to illness or injury before being 
eligible to claim an insurance benefit. Some 
members will have waiting periods of 60 or 
90 days. Benefits become payable from the 
end of the waiting period and after your claim 
has been assessed and approved. Other 
terms and conditions may apply.

You will not be able to claim against your 
Income Protection if you have lost your 
source of income due to public health 
measures or business/workplace closures 
related to coronavirus (COVID-19). 

We’re here to help

We understand these are uncertain and 
difficult times and, as always, will do our best 
to support members where we can. 

If you have questions about accessing your 
super or making an insurance claim, please 
contact the Helpline on 1800 640 886. 

The Federal Government has announced 
economic stimulus packages to help 
individuals, businesses and sole traders. 
Information is available on the Treasury 
website at  
treasury.gov.au/coronavirus. 

We encourage our members to find out what 
support may be available to them through 
Centrelink (servicesaustralia.gov.au) or their 
union; if members have loans and mortgages 
they’re concerned about, they should speak 
to their financial institution to see what 
arrangements can be made during these 
exceptional circumstances.

Please note, this information was correct as at 24 March 2020. For the latest information, 
please visit mediasuper.com.au/blog.


